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Hello Friend, 

This year has brought unprecedented challenges. We know that families in our community— our
neighbors — are struggling. It is times like these that reveal the importance of standing side-by-
side in partnership as a community family. 

Folks like Courtney Smith have been hit especially hard by this pandemic. Last week, WCPO
told Ms. Smith's story about the setbacks she has suffered because of the pandemic and how
your Community Action Agency has been there for her. Since August, we have helped Ms. Smith
and some 4,000 others in Cincinnati and Hamilton County struggle to pay rent, mortgage, or
utilities.

Thank you for being with us as we work to help our neighbors. Thank you for your support,
whether that is with a small donation, an offer to volunteer, a good word for us, or a gift that
creates new momentum. I am grateful to have you with us now! 

We will continue to make it through this together.

Best Wishes,

Mark B. Lawson, Esq.
President/CEO 

Make a Donation

CAA In Action
Cheryl Grice Joins CAA

Community Action Agency welcomes Cheryl Grice as Vice-
President of Community Services. 

Ms. Grice has been connected to the Community Action
Network throughout her career. She worked for the State
of Maryland, where she served as Deputy Director of the
Maryland Home Energy Assistance Program (HEAP) and
was later appointed to serve as Director of the
Weatherization Assistance Program (WAP) of Maryland.

Much earlier in her career, Ms. Grice worked as a Training
Officer at the Urban Services Agency, where she provided
training to agency staff and their board of directors. She was also part of a cadre of national
Community Action Agency trainers who worked with the boards of other Community Action
Agencies across the nation.

Most recently, Ms. Grice served as CEO of Pathway, Inc. (the local CAA in Toledo, Ohio), where
she retired in February 2020 after serving for just over five years. Ms. Grice also served in
several leadership roles at IMPACT Community Action in Columbus, Ohio.

"We are excited to welcome Cheryl to the CAA team. Not only will she bring dedicated
experience and passion to serving our clients, but she will be a great role model for each of our
staff who come into contact with her," Mark Lawson. 

Community Support

Rapid Re-Employment Opportunity

Ohio's Home Relief Program

Home Energy Assistant Program (HEAP)

Hamilton County Cares
Rent & Utility Relief Program

Upcoming Events 

Corrected Dates

Support CAA Today

Donate Here
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