
 

2017 HEAP Summer Crisis Program 
July 1, 2017 – August 31, 2017 

 
Eligible Applicants Required Documentation Type of Benefits 

 
 
 
 

Individuals with 
documented medical 

conditions 
 
 
 

 
• Income for primary applicant and all household members 18 years of 

age or older 
• Social Security Numbers for primary applicant and all household 

members 
• Proof of medical condition (documentation signed by a license 

physician or registered nurse practitioner) 
• Most recent electric and gas bills 
• Proof of citizenship for all household members 

 

 
Electric Utility Assistance 

Central Air Conditioning Repair 

May include Air-Conditioner Unit or Fan 

Total Benefit amount cannot exceed: 

$300 for regulated utility customers 

 
 
 

Individuals age 60 and  
over 

 
 
 

 
• Income for primary applicant and all household members 18 years of 

age or older 
• Social Security Numbers for primary applicant and all household 

members 
• Most recent electric and gas bills 
• Proof of citizenship for all household members 

 

 
Electric Utility Assistance 

Central Air Conditioning Repair 

May include Air-Conditioner Unit or Fan 

Total Benefit amount cannot exceed: 

$300 for regulated utility customers 
 

Determine applicants to be eligible if their household incomes are at or below $175% of the 2017-18 Federal Poverty Guidelines and must meet one of the 
above-mentioned categories. 

Size of 
 Household 

Total Household  
Annual Income 

Past Three Months 
 Income 

1 $21,105.00 $  5,276.25 
2 $28,420.00 $  7,105.00 
3 $35,735.00 $  8,933.75 
4 $43,050.00 $10,762.50 
5 $50,365.00 $12,591.25 
6 $57,680.00 $14,420.00 

 

Required Documentation Includes (but not limited to): 
Valid Photo ID for applicant, Current Duke Energy Utility Bill, Social Security Cards for all household members, Proof of income for the entire  

household for the past 90 days. 


