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Even though spring is here, 

are you still trying to pay off those winter heating bills? 
 

What: The Cincinnati-Hamilton County Community Action Agency’s (CAA) Home 
Energy Assistance Program (HEAP) helps families pay utility bills if they 
have been disconnected, have received a disconnection notice, or have 
less than a 25% supply of bulk fuel. However, time is running out.  CAA 
will only be giving out $175 in utility bill payment assistance for 5 more 
days.  The agency’s winter emergency program will end on Wednesday, 
March 31.   

Who: To be eligible, Hamilton County residents must earn a household income 
at or below 200% of the federal poverty guidelines ($44,100/year for a 
family of four).  Other eligibility criteria apply. 

When: Walk-ins are accepted Monday through Friday at 8:00 a.m.  Appointments are 
not available. 

Where:  Cincinnati-Hamilton County Community Action Agency 
1740 Langdon Farm Road 
Cincinnati, OH 45237 

Why: 
 

Many families are struggling in this difficult economy.  Winter heating bills 
were so expensive, many families still have unpaid balances threatening to 
result in disconnection.  CAA’s HEAP program may be able to provide the 
assistance so many families desperately need.  However, funds are 
limited, so families should apply as soon as possible. 
 
 
 

 
CAA is a nonprofit organization dedicated to assisting Hamilton County’s low-income residents in 
becoming self-sufficient.  Interested persons may call 513.569.1850 for more information on 
CAA’s HEAP program.   
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