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Financial Assistance Available to Help Families Stay Warm this Winter 
Winter Crisis Program available at 12 locations throughout Hamilton County 

 
What: The Cincinnati-Hamilton County Community Action Agency (CAA) 

is providing up to $175 in financial utility bill assistance through its 
Home Energy Assistance Program (HEAP). 
 

When: November 1, 2010 through March 31, 2011 
Walk-ins are accepted Monday – Friday beginning at 8:00 a.m. 
 

Where:  
 
 
 
 
 
 
Who: 
 
 
 
 
Why: 

Cincinnati-Hamilton County Community Action Agency 
1740 Langdon Farm Road 
Cincinnati, OH 45237 
 
and 11 outreach sites throughout Hamilton County (locations and 
hours are listed on www.cincy-caa.org). 
 
Hamilton County households that have been disconnected, have 
received a disconnection notice or have less than a 25% supply of 
bulk fuel, and earn a household income less than 200% per the 
federal poverty guidelines ($44,100/yr for a family of four). 
 
Keeping gas and electric service on is a necessity.  However, many 
families simply cannot afford to do so and must turn to the 
Community Action Agency for help.  Especially in this difficult 
economy, many people are turning to CAA who have never asked 
for this type of assistance before.   
 
For more information on HEAP and required documentation, 
individuals may call HEAP’s 24-hour line at 513.569.1850 or visit 
www.cincy-caa.org 
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